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DNP Announces Hot Folder Print Utility Software  

and PrinterInfo Application Updates 
 
CONCORD, North Carolina – DNP Imagingcomm America Corporation (DNP IAM) today 
announced the availability of two new technical software updates: the Hot Folder Print Utility v2.3 
and the PrinterInfo 1.2.1.1. 
 
DNP’s Hot Folder Print Utility is a free, easy-to-use utility that enables printing on DNP’s dye-
sublimation printers. Improvements in version 2.3 include more flexible color profile assignment, 
increased reliability when using multiple printers and improved handling of low media situations 
when printing panoramic photos.  
 
“We are always striving to improve the functionality of our software platforms to complement our 
award-winning dye-sublimation printer technology,” said Katsuyuki Oshima, President of DNP 
IAM. “With the introduction of our updated utility applications, our photo printers are now easier to 
operate and provide greater value for a wide range of photography solutions, from on-site event 
workflows and photo booths to ride photo systems for amusement parks.” 
 
In addition to launching the HFP Utility update, DNP also released an update for the PrinterInfo 
status and reporting application. The PrinterInfo application is a standalone status tool that is 
used to pull and report data from DNP printing systems. The PrinterInfo application provides 
detailed status information including the size of media loaded in each printer, the amount of 
media remaining in each printer and the printer life counter.    
 
The Hot Folder Print Utility v2.3 and PrinterInfo 1.2.1.1 are free downloadable updates available 
on the DNP website: http://dnpphoto.com/en-us/Support/Downloads/Drivers-Tools 
 
For more information on DNP’s professional photo printing solutions, please visit: 
www.dnpphoto.com 
  
About Imagingcomm America Corporation (IAM)  
 
IAM is a 100 percent U.S. subsidiary of Dai Nippon Printing Co., Ltd. (DNP) – the world’s largest 
manufacturer of dye-sublimation media for photo printers and thermal transfer ribbons and 
barcode printers.  
 
DNP Imagingcomm America Corporation has the broadest selection of solutions for the photo 
retail market and products designed to address retailer’s specific business goals and objectives—
backed by the quality and reliability today’s customers expect. Manufacturing, sales and 
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development offices of dye-sublimation media for photo printers is located in Concord, N.C., and 
more information is available at www.dnpimagingcomm.com.  
 
About DNP 
 
Over 25 years ago, DNP was one of the first organizations to pioneer dye-sublimation media -- 
and the oldest company to start business development in thermal transfer ribbons. DNP has 
since grown to be the world's largest manufacturer of dye-sublimation media and barcode ribbons. 
 
DNP, founded in 1876, is the world's largest diversified printing/coating technologies company. At 
its 70 production plants, both in Japan and overseas, DNP's operations include commercial 
printing, packaging, decorative materials, electronics, business forms and imaging products. DNP 
is a global corporation with $12,884,212 ($ thousand) in annual revenue. For more information, 
please visit www.dnp.co.jp/eng. 
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