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WPS PRO: 
SSID IS NOT BROADCASTING

Troubleshooting 
1. Check to see if the option for the SSID broadcast is on.

a. Swipe down from the upper left corner of the display screen and select Tethering Active.

b. Select Setup WIfi Hotspot.

i. If a hotspot has been set up, the information will be displayed.

ii. Otherwise, the same dialog box will be empty and the on-screen keyboard will be displayed.

c. Tap the down arrow next to the speaker icon to hide the on-screen keyboard.

d. Select Show Advanced Options.

e. Scroll down to SSID Broadcast. If it is not turned on, turn it on.

f. Scroll down to Save Configuration.

2. Reboot the WPS Pro. This is not required if the SSID is seen by wireless devices.

End of troubleshooting. 
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