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Overview 
The 2-inch cut feature on the DS40 and RX1 will cut a 4x6 print into two 2x6 prints. This is typically used in 

photobooth applications. Enabling 2 inch cuts on a Mac requires the use of CUPS, or Common UNIX Printer Service. 

CUPS is a web-based application that simplifies printer management interface. CUPS is part of OS X. 

Enabling CUPS 
1. Open Terminal. 

a. Click Go on the Finder menu. 

b. Click Utilities. 

c. Select Terminal. 

 
2. Type the following: cupsctl WebInterface=yes 

3. Press ENTER. 

 
4. Close Terminal by clicking the red Close button in the upper left on the title bar. 
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Enabling 2 Inch Cuts 
1. Open Safari. 

2. Type http://127.0.0.1:631/printers  

to open CUPS. The list of current installed printers will be displayed. 

3. Click on the DSRX1. 

4. Click the drop-down menu for Administration and select Set Default Options. 

 

5. Switch to the General menu. 

6. Select the correct paper size by clicking the drop-down for the Media Size option and clicking on either 6x4 or 

6x8. The 6x4 size will cut two 6x2 strips. The 6x8 size will cut four 6x2 strips. 

7. Click the drop-down menu for the Cutter option at the bottom of the list. 

8. Select 2-Inch Cut. 

9. Click the Set Default Options button at the bottom of the screen to save the selected options. 

10. Enter the login information for the computer when prompted.  

http://127.0.0.1:631/printers
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Contact DNP IAM Technical Support  
If you are still experiencing issues, contact DNP IAM using one of the following methods. 

Phone: 1-855-367-7604 or (724) 696-8957 

Email: dnpsupport@dnp.imgcomm.com 

Weekday Hours: Monday-Friday 9am EST – 6pm EST 

Weekend Hours: Saturday and Sunday Closed 


