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Version History 

# Date Section Author Description 

0.1 11/01/2021  Karthik RANGARAJ  Bugs 

 Improvement/New Items  

0.2 22/03/2021  Karthik RANGARAJ  Items fixed in 3.5.45.20 

0.3 26/10/2021  Karthik RANGARAJ  Items fixed in 3.5.55.22 
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Items fixed in 3.5.55.22: 
1. Mixed payment workflow  

a. Pay at counter  

i. System release receipt for the customer (same flow as Tomo system)   

b. Pay by credit card (Sumup only), at the end of the order pay by credit card & the order 

starts printing after successful transaction  

For each process confirmation type, Sumup payment type is available.  
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2. Biometric improvements  

a. Manual rotation/FIT improvements  

3. ANTS V2 integration of Easyephoto & PortailPhotographe, France only   

a. Portail Photographe:  

i. Login/password & station code  

b. Easyephoto: No changes in the Admin  

 

4. Statistics improvements in the site (http://stats.dnpphoto.eu) & export/save stats in the system 

locally   

a. *Stats file name by default  

b. *Type of media column  

c. *Printer model  

d. *order id per order  

e. order line item per product line item 
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5. DS620 FW v1.62, DS820 FW v1.07 update   

6. DS620EX printer support  (only smoke test) 

7. Adding message after cable connection: "Your device has been detected, the photos are being 

loaded, and it may take a few minutes." 

8. Fix: UK E passport validation date printed on the final photo  

9. Fix: Random DNP printer disconnection issue 
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Items fixed in 3.5.45.20: 
 

1. PhotoPrints work flow fix when an additional Ethernet card is attached 
a. When an additional RJ45 is attached, the system picks up a new ip address from this additional 

card 
b. From this version we can set the ip address in the admin/photo source, if the listed ip address is 

not the inbuilt Ethernet card address. 
 

2. Translation fix for Printogo in French language 
 
Details of each items, please refer the user manual of SnapLab Plus/SL 620. 

 

Items of v3.5.45.18 
 

# Fixed Bugs 

1 300x600 dpi color correction per finishing type 

2 Load from template 26x32mm doesn't apply proper dimensions   

3 Default template issue Spain 26x32mm applied as 34x15 

4 Calendar single page: with 3 photos/images, order can't submit/An error occurred 

5 Printogo: partial text translation of order release Printogo 

6 ANTS credentials reset issue; not able to reset  (random) / reset button; added reset button 

7 Calendar 4x6 took 4mins to render the final product with or without HW acceleration 

# Improvements / New Items 

1 

Display only the available products from price editing in the admin, filter available products 

 Admin/Products/price/only available products (check box) 

 Checked: Filters as per media type 

 Un checked: Display all products  

 Note: Checked vs Un-checked, the state of the checkbox never saved  
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2 

Printogo: Shop registration for Printogo  

 Admin/System/Printogo 

 Enter the details manually or upload the token text file 

 For more details refer user manual 

 

3 

 

 

 

 

Move crop area for ID/passport image by arrows Top Bottom Left Right  

 

4 

Shop name for stats registration in DI Land web portal 

 Admin/System/remote service 

 Enter the machine description (the entered description will appear in the portal) 

 Upload online stats should be “yes” else stats won’t be available in the portal 

 https://dilandweb2.fiteng.net/DiLandService/groups.aspx 

 Note: http://stats.dnpphoto.eu/ under review by Project team 

5 

Shop logo/address can't be set in normal & biometric passport photo 

 Logo should be designed by the product owner 

 Vertical logo 1800x280 pixels 

 Horizontal logo : 400x1200 pixels 

 Product/Edit/icon: add the icon file  

Note: Must leave 2mm extra on the sides because the printer will cut some margins 

https://dilandweb2.fiteng.net/DiLandService/groups.aspx
http://stats.dnpphoto.eu/
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6 

Printogo: Printogo Default Videos  

 Printogo video applies when Printogo got activated in the admin 

 

7 

Add shop address in Sumup payment ticket 

 Admin/General/Shop information 



DNP PIE  2021 |  11 

 

 

8 

Hide password field or add ###### for Sumup password? While keypress text visible then the symbol 

is visible instead of the text 

 

9 

Order details : identify printed & non printed pictures in orders section for an order 

 A tick mark is added on an image to identify  

 

10 Add custom message in the receipt ticket  
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 Admin/System/receipt 

 Footer 1 & Footer 2 is added for additional text to be printed in the receipt  

 

11 

Sumup receipt payment confirmation with order details after payment confirmation 

 

12 

Sumup payment: refuse of NFC/contactless, ping back; rescan the ticket and pay by inserting card  

 Custom text can be inserted at the following location: process confirmation/sumup/ 
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13 Printogo: Receipt with password from SL+ for Printogo order when its downloaded to the system 

14 

Horizontal & vertical rotation by orientation basis for iD_passport Photo 

 Orientation Horizontal vs Vertical can be set during product creation in the admin 

15 

Possibility to activate or deactivate ANTS in the settings for the passport products  

 ANTS flag: yes / No can be set  during product creation  

16 Order deletion days default: set 10 normal orders, 14 for Printogo orders in the admin 

  

17 

QW410 Firmware update to v1.07 

Note: Pre prod printers QW410 won’t work with this Firmware update 

18 Calendar: new size 4.5x8 is added 

19 

New borders Pack/installer for the size “4.5x8 with Prints with Frame” product  

https://server.fiteng.net/files/dnpsw/BordersPack_20200908.exe 

The new borders pack should be installed in the system 

20 Fixed Bug: Passport product shop logo overlapped with portrait  

21 

FNP is renamed to “Portail Photographe” in the admin of ANTS (ANTS for France only) 

 

22 2inch products are available for QW410 but by default 2inch products visibility set to NO 

23 ANTS Sollec fix & other products along with ANTS not possible. 

 
 
 
 

https://server.fiteng.net/files/dnpsw/BordersPack_20200908.exe
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